
Thank you for your order. We are committed to providing our customers with quality garments and we are happy to 
exchange or refund your item(s) within 60 days of delivery (28 days for sale items). Garments must be returned in original 
condition with tags attached. Washed garments will not be accepted for return. Please refer to website for full returns policy
If you have received incorrect or faulty goods, please contact our Customer Service Team prior to sending your items back. 
Please contact us at, customerservice@rbsellars.com.au or phone +61 9281 1200

HOW TO COMPLETE YOUR RETURN

• Please list any items you are returning in the returns section below, select a return reason for each (1-5) and tick
refund or exchange.

• If you wish to receive an exchange in size, colour or style, please list the garment required in the ‘EXCHANGES’
section below.

• For returns outside of Australia: unless the product is faulty, customers are responsible for all shipping costs
and handling fees.

• Please note we are not responsible for packages lost or damaged in transit.

RETURN CODES:   1. TOO BIG   |   2. TOO SMALL  |   3. FAULT  |   4. DOES NOT SUIT |  5 OTHER
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